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INDY CEG MH

3-Mar-21
Meridian Hills / Willie 

Hall
317-780-1555

7499 Illinois Street (SE cnr of 

75th and Illinois)

Standing water on east side of Illinois south of 

75th Street
New

WH reported issue to CEG and DPW. 

Follow up conversation with Dustin Thurston 

with DPW.

3-Mar-21 WFH X X

SR# 108259950. Photos of standing water sent to DPW and 

CEG, and followed up with a phone reporting the issue. 

DPW indicated that complaints for this issue date back to 

2006 and 2009. CEG is being directed to investigate the 

issue. WH has requested an update from DPW on the 

investigation on 5/7/2021.  CRE to do some addtional 

investigation on 10/11/2021 to determine alternative options. 

11/17/2021 - sent follow up information to Walter to discuss 

potential options. 5/2/2022 - met with adjacent property 

owners and sent two (2) proposed options for DPW / CEG to 

consider.  5/13/2022 - sent follow up e-mail to DPW to check 

in on status of decision.  Met with DPW, and they are 

considering options on how they will proceed.

9-Sep-22 Colleen Fields
Morningside Drive - north of 

75th Street

Drainage and Erosion Issues along Morningside 

Drive
Old

LAS and WFH have discussed with Colleen 

and will be discussing with Town at Sept. 

meeting.

9/9/2022      

10/4/2022
LAS/WFH X X

Recommendation is for WFH to issue to DPW to consider a 

drainage improvements project in this location. 10//7/2022 

Update - WH sent request to City of Indianapolis to inspect 

and review the current drainage conditions, and install 

drainage infrastructure to convey the runoff from the west.  

11/4/2022 Update - met with Indianapolis DPW (Shannon 

Killion and Anna Belovic) on site to discuss drainage issues. 

DPW to have survey and additional investigation completed, 

and then will discuss potential improvements further. 

1/7/2023 Update - no response / feedback from DPW yet. 

3/13/2023 Update - DPW has found that improvements are 

feasible. They will be putting together a scoping report and 

see if the work can fit in the 2024 budget, or not. Sent 

another follow up e-mail on 5/3/2024.

10-Apr-23 Kevin McKinney 510 E. 75th Street
Concern culvert crossing 75th Street is under 

capacity and needs maintenance.
NEW

LAS and WFH will review and determine if issue 

should be sent to DPW.  Recommendation is for 

property owner to maintain routine ditch 

maintenance.

19-May-23 WFH X

LAS/WFH will review and determine if issue should be sent 

to DPW for investigation.  E-mail sent to Shannon Killion 

(DPW) on 5/19/2023, but have not heard any response as of 

7/7/2023.  WFH requested an update from the City of 

Indianapolis again on 9/11/2023. Sent another follow up e-

mail on 5/3/2024.

19-Apr-24 Michael Galett 7030 N. Penn Street Front and rear yard flooding in recent storm events NEW

WFH respnoded to resident and sent email to 

Indianapolis DPW (Shannon K. and Natalie S.) to 

request that CEG study the area for potential 

solutions.

3-May-24 WFH X X
E-mail sent to Shannon Killon and Natalie Stephen (DPW) 

on 5/3/2024 requesting that CEG investigate the issue.

RESOLUTION ONGOING - ACTION IS NECESSARY BY 

TOWN OF MERIDIAN HILLS

7/3/2024

RESPONSIBILITY

TOWN OF MERIDIAN HILLS INVENTORY                                       
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8/29/2022 BJ Mills 75th and Pennsylvania

Visibility of stop sign at 75th and Penn. is 

impacted, and concerns of vehicles not 

stopping at intersection.  

OLD WH

WH sent e-mail to council on 9/30/2022 with options and 

requesting additional direction. 11/13/2022 Update - monitoring 

situation to determine if any further steps are necessary. 

Response has been positive that striping and signage 

improvements have been working.  Will continue to monitor 

situation.

4/12/2023 Charles Holt

618 E. 75th Street and 73rd Street - 

between Spring Mill Road and 

Meridian Street

potholes NEW
CRE will investigate and address 

accordingly
4/13/2023 LAS

LAS invesitgated on 4/13/2023 and issued for repair. Potholes 

on 75th Street issued to Globe and pothole on 73rd Street 

issued to DPW (service request #23-00048136).  LAS will 

follow back and make sure potholes have been addressed. 

Potholes on 75th Street have been addressed.  DPW did not 

address potholes on 73rd.

5/7/2024 Mike Russo Wellington and Holliday Dr. E. Yield Sign knocked down New Issued to Morphey to replace 5/8/2024 LAS X
LAS investigated and issued to Morphey on 5/8/2024.  Yield 

sign repaired and inspected.  CLOSED
12-Jun-24

6/12/2024 Walter Friehofer 71st and Penn Stop Sign knocked down New Issued to Morphey to replace 6/12/2024 WH X

WH issued to Morphey on 6/12/2024.   Stop sign was reset and 

then hit again.  Sign bracket was re-cored in the pavement and 

sign re-installed on 6/18/2024.  CLOSED

18-Jun-24

6/18/2024 Kathy Hasler 7251 N. Penn Street Potholes New Walter issued to Globe Asphalt to address 6/18/2024 WF X Pothole repair request has been issued to Globe on 6/18/2024.

RESPONSIBILITY
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30-Apr-21 Tim Smith 317-710-0894 7550 Central Ave. OLD WFH NO NO
Sent review comments to petitioner on 5/13/2021.  No response to 

date.
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24-Oct-16 Anne Jay 7435 Central Avenue
Drainage issues on Central Avenue south of 

75th Street

Survey drawings and professional recommendations 

provided to residents.  At Nov. 14, 2016 Council mtg, it 

was indicated to the residents that this is not MH's 

responsibility and no further action will be completed.

CLOSED. 14-Nov-16

Joe Finneran 317-251-8433 7650 N. Washington Blvd.

Drainage issues experienced in his rear yard 

which may possibly be from adjacent 

construction.  Also, broken water valve at NW 

corner of 75th and Central Ave.

Contacted BNS (per Rachel Wilson recommendation) to 

evaluate the possible drainage issue.  BNS indicated 

private issue, but any storm sewer installation would 

need to be permitted. CEG indicated that water valve is 

in line to be fixed, but no timeline. 

Follow up with resident indicated that situation has 

improved.  Residents to the north have proposed work to 

help situation.  CLOSED.

6-Dec-16

Dr. John Brown 317-281-1715 North Meridian Hills Blvd.
Drainage issues experienced in ditch during to 

neighbor's improvements
Contacted resident for follow up.

Follow up with resident indicated that issue has been fixed 

by neighbor.  CLOSED.
6-Dec-16

7950 Meridian Street
Sinkhole on Williams Creek Boulevard due to 

failing/failed culvert.

Complaint was submitted to Indy/CEG for evaluation.  

Assigned to Suez on 9/15/2016, and is scheduled for 

work in 2017. 

2017 Construction. CLOSED per LAS inspection on 4/28 27-Apr-17

9-May-16 7401 Holliday Drive East

The roadside ditch at the service address was 

re-graded in 2014 but it does not drain properly 

because it appears the downstream culvert is a 

higher elevation. 

Complaint was submitted to Indy/CEG for evaluation.  

Assigned to Suez on 9/12/2016, and is scheduled for 

work in 2017. 

Completed.  See entry for 7410 HDW below. 1-Aug-17

6-Oct-16
MH Police and 

Residents
7302 Pennsylvania Street

There is a sink hole in the pavement near a 

water valve at 7302 N Pennsylvania Street that 

may indicate a failure in the water line and 

undermining of the street pavement.

Complaint was submitted to Indy/CEG for evaluation.  

CEG placed a steel plate and cones for protection.  

Work to be completed by CEG.  No timeline known at 

this time. 

ROE fully executed on April 26th. Construction Complete on 

4/28/2017 per CEG.  CLOSED.
28-Apr-17

Scott Lowe 317-997-1589 7530 N. Pennsylvania Street
Front yard drainage issues due to lack roadside 

drainage.

Contacted Indy DPW to evaluate drainage complaint.  

They investigated and work is scheduled for 2017 

construction.  ROE sent to Walter for execution and 

delivery to Indy.

Per CEG (Jose) all work has been completed.  CLOSED. ??

Devin Anderson
317-681-5069            

317-250-7471
7701 N. Pennsylvania Street

Resident previously approved for drive 

connection to Washington Boulevard and is 

required to install culvert.  Resident is 

concerned about adjacent project to west 

discharging additional water to property and if 

culvert is still needed.

Contacted BNS to discuss the proposed storm pipe 

project from the west adjacent property (7707 N. Penn 

St.).  Jeff Meid indicated that project should go through 

Indy permitting for the storm pipe installation. Walter 

dropped off letter to residents.  

Per Meridian Hills resident at March Council Mtg, work has 

already been completed.  Will check in if notified of any 

other issues.  CLOSED.

13-Mar-17

7-Mar-17 Carolyn Kunkler 721 Nottingham Ct.

Resident is property owner of adjacent parcel, 

concerned that drainage issues will be caused 

by the new home construction proposed on 721 

Nottingham.

Contacted resident to discuss concerns.  All issues are 

either being addressed by the plot plan comments, or 

are private property grading issues. Resident also 

contacted BNS. WFH requested contractor to work with 

Ms. Kunkler to make sure concerns are addressed 

during construction.  Contractor replied in kind.

Contractor to coordinate with resident during construction of 

721 Nottingham.  CLOSED.  
7-Mar-17

Lance 317.439.5515 CrossRoad Engineers

west side of Pennsylvania crossing Williams 

Creek Blvd has sunken pavement over culvert 

crossing likely pipe failure

CRE noticed this during annual pavement evaluation 

and reported to DPW for evaluation and repair on 3/30

SR 107820407 has been assigned to WWS to inspect and 

repair/replace as necessary a cross pipe on Williams Creek Blvd. 

email on file where DPW and CEG assigned to construction. ROE 

fully executed on 4/26/2017.                               Construction 

Complete on 4/28/2017 per CEG.  CLOSED.

28-Apr-17



4-May-17 Bart Kister 317-251-1381 7560 Morningside Drive

Left VM concerning ongoing drainage issue due 

to a drain needing to be replaced.  "Not 

serious".  

WFH left VM for resident on 5/5/2017 to discuss.

Letter provided to resident on 5/8/2017.  Issue is a private 

issue, and recommendations were provided in the letter.  No 

action necessary for TOMH or Indianapolis.

8-May-17

Ted Butz 317.431.7555 tedbutz@talktotucker.com 
west side of Central sinkhole over culvert pipes 

north of 75th Street

CRE noticed this during annual pavement evaluation 

and reported to DPW for evaluation and repair on 3/29
Per CEG, all work has been completed. CLOSED. 20-Jun-17

14-Jul-17 John Custer 317-340-0134 7410 Holliday Drive West

Pipe culvert on north side of 74th St. and HDW 

intersection is collapsed, backing water up and 

pavement failures are forming.

WFH met resident on site and confirmed issue.  

Complaint has been re-issued with the City on 

7/21/2017.

Per resident at 7410, the culvert replacement and pavement 

patching has been completed.  CLOSED.
1-Aug-17

30-Aug-16 Randy Seager 317-686-5203 55 Williams Creek Blvd.

The drainage pipe under Williams Creek Blvd. 

at the intersection with Penn is collapsing with 

all the rain and now there is a significant 

depression in the street that has just appeared 

and is getting worse.

Complaint was submitted to Indy/CEG for evaluation.  

Assigned to Suez on 9/13/2016, and is scheduled for 

work in 2017. 

Per Indianapolis, all work has been completed. CLOSED. 1-Aug-17

13-Jul-17 Randy Seager 317-686-5203 55 Williams Creek Blvd.

Complaint forwarded by Sue Beasley 

concerning condition of culvert replacement at 

WCB and Penn St., and about standing water 

downstream of culvert. 

Indianapolis has no additional work planned as of now.  Per 

comments from January 2018 Council Meeting, no 

additional action is necessary.

1-Aug-17

10-Oct-17 Sean Belby sean@seanbelby.com 170 E. 71st Street
Concerns of standing water / inlet capacity of 

structure in 71st Street at noted address.

Drainage complaint forwarded to Indy DPW.  Rachel 

Wilson indicated that issue has been assigned to CEG 

to resolve.  Checking in with Dustin Thurston for an 

update on status.

Indy DPW has assigned work to CEG. Issue is under the 

jurisdiction of the City of Indianapolis.  No action for TOMH 

at this point. CEG indicated that work done in September 

2017, December 2017, and February 2018.  Resident 

continues to follow up.  Will close out this complaint.

31-Dec-18

31-Dec-18 Karen Wirts
karen.wirts@yahoo.co

m
170 E. 71st Street

Concerns of standing water / inlet capacity of 

structure in 71st Street at noted address.

Walter responded by e-mail to complaint that this issue 

is the responsibility of the City of Indianapolis, and 

provided phone contact number for MAC.

No further action required for TOMH. Complaint is closed. 31-Dec-18

19-Feb-19 TOMH 65th and Meridian Street Bank / Slope Failure

E-mail sent to CEG and DPW on 2/19/2019 to 

investigate slope failure which appears to be with 

Meridian ROW, and request to perform fix.  Tried to 

report to RequestIndy, but request already started by 

Indy/CEG.

Issue repaired by CEG.  Complaint is closed. 11-Mar-19

13-May-19 TOMH 7151 N. Pennsylvania Street Bank / Slope Failure

E-mail sent to CEG and DPW on 5/13/2019 to 

investigate slope failure and to perform fix.  Tried to 

report to CEG, but was directed to DPW.

Issue has been investigated by DPW and sent to CEG for 

further action.  Follow up e-mail sent on 7/8/2019.            

9/9/2019 Update - ROE was executed and returned on 

8/26/2019.  Waiting on DPW/CEG to repair.   (Cross-

referenced on Infrastructure tab). Culvert replaced by CEG, 

issue is CLOSED

11-Oct-19

13-May-19 Ted Butz 317-431-7555 7555 N. Central

Concerns with capacity of existing culvert and 

side yard ditch between properties, and 

downstream Morningside culvert.

Will be meeting with resident prior to Council meeting on 

5/13/2019

Proposal was sent to homeowners in May, but never 

received a response.  Will keep on list for reference if 

property owners contact the Town again, but no action at 

this time.  Will consider this item closed at this point.

7-Feb-20

9-Nov-16 Tobin Richer Richer - 317-665-0366 7500-7600 Pennsylvania Street

Drainage ditch improvements were completed 

on 7605 and 7615 Penn. Street, but no 

improvements were completed on 7625 Penn 

Street (Richer parcel).

Contacted Rachel Wilson (DPW) to confirm status of 

work.  She indicated that CEG/Suez was completing field 

investigation to determine if ditch improvements can be 

continued on Richer parcel.  Contacted again on 

1/6/2017 to see if field investigation has been 

completed.

2017 Construction.  Followed up with Jose (CEG) on 

5/4/2017 to find out status.  As there has been no follow up 

or additional drainage complaints, we will consider this item 

closed at this point.

7-Feb-20

mailto:sean@seanbelby.com
mailto:karen.wirts@yahoo.com
mailto:karen.wirts@yahoo.com


4-Jan-19 Callahan 7302 N. Pennsylvania Street Pavement failure due to water main/valve leak.
E-mail sent to CEG and DPW on 1/14/2019 to 

investigate pavement failure and request to perform fix.

Issue reported to CEG.  It is anticipated that the issue may 

not be related to the previous leaking water value, but 

rather, an issue with the existing storm sewer syste.  CEG is 

scheduling for storm sewer to be CCTV'd and will respond 

with findings / next steps. CEG indicated that they have sent 

to Indy to complete street repair.  Followed up on 9/9/2019. 

(Also listed on Drainage tab)  11/8/2019 Update - Indy DPW 

patched, but not to the Town's standards.  2/3/2020 Update - 

WH e-mailed the video from Cole showing water pumping 

up through the road.  2/4/2020 Update - CEG responded 

that they will investigate to determine next course of action. 

WH sent another follow up e-mail on 3/6/2020. CEG 

installed concrete patch.

13-Aug-20

6-Mar-20
Indy DPW / Keith 

Trump
317-517-2108 7455 Central Ave

Drainage concerns following installation on 

Central Ave. curb.

WH called to discuss item with Indy DPW.  Item will be 

discussed at 3/9/2020 council meeting, and will follow up 

as necessary 

Property owner issued complaint with Indy DPW concerning 

drainage issues due to Central Ave. curb installation.  

07/10/2020 UPDATE - Mr. Trump provided photos of the 

issue at the June council meeting, and follow up e-mails in 

July.  Greg J. has investigated during recent rain events, 

and W.H. is working on issuing an update with request for 

direction from the Town.  To be discussed at 9/14/2020 

Council Meeting.  This item was discussed and considered 

resolved at the October 14th meeting.  It is considered 

CLOSED.

14-Oct-20

Kahn / John Deignan
954-410-2561                                

847-975-1006
7525 N. Pennsylvania Street

Front yard drainage issues due to insufficient 

roadside ditch.

Contacted Indy DPW to evaluate drainage complaint.  

They investigated and would like additional pictures and 

flooding information prior to scheduling work.

New property owner has provided camera footage of pipe 

which indicates blockages, tree roots, and small diameter 

pipe inside the culvert (6" inside of the 12").  Pipe culvert 

needs replaced.  CRE to provide letter of professional 

opinion so resident can coordination with neighbors, as any 

work is expected to impacted existing tree on 7515 Parcel. 

WFH still has understanding that homeowner is working to 

complete a fix.  11/9/2020 Update - DPW/CEG will be 

completing work to re-establish the roadside swale 

downstream of the 7525 N. Penn parcel, and replace the 

necessary drive culverts. DPW has issued a ROE entry 

document to the Town, and TOMH is in process of 

executing the ROE.  Following execution of the ROE, there 

will be no additional action necessary by the Town. Item is 

considered 'resolved', and as soon as the ROE is fully 

executed, the item will be considerd CLOSED.

11-Dec-20

13-Sep-21 Lee Tuminello 317-525-8008 73rd and Illinois
Drainage issues in rear yard due to drainage 

coming from 73rd Street.

WFH has discussed with homeowner and sent an e-mail 

to DPW to investigate,

WFH met with homeowners on 10/11 to do site visit and 

discuss options.  E-mail was sent to Dustin Thurston on 

10/12/2021 detailing the issue and requesting that the City 

investigate and implement a fix. 11/12/2021 - Indianapolis 

has added to their IPR list with a low priority rating. 

Corrective action is not expected to happen in a timely 

fashion.

12-Nov-21



2-Jul-21 Greg Jacoby Park Ave. - South of 75th Street Erosion behind curb at existing inlet LAS reporting issue to CEG and DPW to review

Issue reported to CEG and DPW.  No follow up from CEG 

yet.  CRE to evaluate if anything has been done, and if not, 

will reach back out to CEG.  3/31/2022 LAS sent to 

CEG/DPW again and response was SR# 108374719 - 

referred the culvert asset to CW for evaluation and repairs.  

GIS also shows an inlet and 1 pipe culvert pipe needs to be 

asseted.  Action of placing erosion control blanket did not 

work as it appears erosion is caused by a below surface 

issue like a pipe or structure hole pulling in the material. 

Reported again on May 2nd by Greg Jacoby. See 4/1/2022 

email. LAS sent back to DPW/CEG to inquire about the EC 

measure that failed see 5/5/22 email to Warren Brown. Will 

continute to monitor situation to see if additional 

coordination is necessary. Per Greg Jacoby, item has been 

resolved and is considered CLOSED.

7-May-23

9-Nov-21 Eric Roberts 317-771-2434 7735 N. Pennsylvania St. Drainage Issues
WFH has discussed with homeowner and will be 

meeting with resident on-site.

WFH met with homeowner on 3/14/2022 to look at issue.  

Will request DPW to consider extending their previous 

roadside ditch project.  However, work on private property 

will still be required to fix majoirty of issue, and this was 

discussed with the homeowner. - As mojarity of issue is 

dependent on work on private property, request for DPW 

investigation and improvement won't happen until work on 

private property is completed.



ARCHIVED INFRASTRUCTURE/MISC COMPLAINTS
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16-Nov-16 Sandi Hauanio 
sandihauanio@yaho

o.com 
73rd and College Ave.

The street sign at 73RD and College is facing 

the wrong direction.

Signaram rotated the sign, adjusted the 

pole, and added concrete.
Work Completed. CLOSED. 18-Nov-16

19-Dec-16 Brian McQueen 7402 Holliday Drive E.

Requesting to add additional street signage 

for the existing crosswalks and the school 

zone area.

Made recommendation to MH Town 

Council on 12/16/2016.  Released Morphey 

to complete work on 1/25/2017.

Work Completed on 2/20/2017.  CLOSED. 20-Feb-17

20-Dec-16 Patrick Jendraszak (317) 259-4373 x 211
75th and Holliday Dr. E. - St. 

Luke's School
Street ID sign hit and laying on the ground.

Quote received from Signarama, and per 

Jim Rush's e-mail on 12/28/2016, they are 

proceeding with material ordering and then 

will complete replacement.

Work Completed on 2/8/2017.  CLOSED. 8-Feb-17

15-Feb-17 Jo Beck Jennings 317-340-7027 7481 Holliday Drive E. Existing lamp post hit and taken out.
LAS submitted inquiry to IPL to replace the 

lamp post.

IPL replaced light and pole (LAS). IPL will be proceeding with 

lamp post replacement and coordination with the resident 

regarding possibility of insurance claims.

30-Mar-17

27-Feb-17 Walter 71st and Meridian Hills Blvd. Existing light pole hit and taken out.

LAS submitted inquiry to IPL to replace light 

pole. Also, suggested for property owner to 

look into possible police report for 

information on submitting insurance claim 

to fix any private property damage.

Completed by IPL. CLOSED. 12-Mar-17

1-Mar-17 Jason Koch 99 E. Arden Dr.

City of Indianapolis completing a culvert lining 

project.  Requesting ROE from MH to access 

ROW to complete project.

Sent ROE agreement to Walter for 

execution on 3/2/2017.
Pending Construction.  CLOSED. 2-Mar-17

5-Dec-16 Joe Seufert 317-289-3519
75th and Holliday Dr. E. - St. 

Luke's School

Requesting crosswalk markings and re-

marking the stop bar on Holliday Drive E., 

north of 75th Street

Replied to Joe Seufert that any pavement 

markings determined to be necessary 

would be added to the 2017 Paving Project.  

Will coordinate with him next year.

Work completed with the 2017 Paving Project. CLOSED. 25-Aug-17

26-Apr-17 Travis Bonnell 317-468-8163 7450 Holliday Drive West
Pothole within the onstreet parking at edge of 

Holliday Drive West.

Conversations between Jim/Lance and 

Travis are ongoing.  Lance sent follow up e-

mail.

Potholes have been patched and resident is satisfied.  

CLOSED.
31-Jul-17

18-Oct-17 Andrew Thompson 330-465-0795 7307 Holliday Drive West
Concerns with repaving project, and lip that is 

left.

Lance will be meeting with Andrew to 

discuss.

Lance discussed with resident.  No action necessary. 

CLOSED.
18-Oct-17

17-Sep-17 Jeffrey Waterman 317-255-2186 Penn. Ave and E. 70th Street
Potholes on 70th Street, east and west of 

Penn.

Lance directed Globe to fix under on-call 

contract
Potholes have been patched.  CLOSED. 1-Aug-18

12-Feb-18 Anita Dansker adansker@comcast.net 75th and Meridian St. Potholes on Meridian from 75th to 86th Request submitted to Indy MAC Indy DPW issue.  CLOSED. 1-Aug-18

3-Apr-18 Jim Rush
115 Wellington Rd. and 75th and 

Penn.
Potholes need fixed

Lance directed Globe to fix under on-call 

contract
Potholes have been patched.  CLOSED. 5-Apr-18

18-May-18 Jim Rush 71st and Williams Creek Dr. Potholes need fixed
Lance directed Globe to fix under on-call 

contract
Potholes have been patched.  CLOSED. 23-May-18

18-May-18 Jim Rush 71st and Williams Creek Dr. Potholes need fixed
Lance directed Globe to fix under on-call 

contract
Potholes have been patched.  CLOSED. 23-May-18

17-Oct-18 Mike Russo 73rd and Illinois Stop sign down and needs fixed. Lance directed Morphey to replaced and fix. Sign replacement completed. CLOSED. 18-Oct-18

24-Oct-18 Randy Seger 55 Williams Creek Blvd. Street light does not work. Issue reported to IPL IPL - Light repair is complete.  CLOSED. 12-Nov-18

mailto:adansker@comcast.net


26-Nov-18 TOMH
7341/7345 Washington Blvd; 323 

Pennridge
Miscellaneous Potholes

Request for Globe to repair sent on 11/26, 

and 12/05.
All pothole repairs completed by Globe. CLOSED. 5-Dec-18

19-Feb-19 TOMH 65th and Meridian Street Bank / Slope Failure

E-mail sent to CEG and DPW on 2/19/2019 

to investigate slope failure which appears to 

be with Meridian ROW, and request to 

perform fix.  Tried to report to RequestIndy, 

but request already started by Indy/CEG.

Issue repaired by CEG.  CLOSED.  (cross-referenced on 

Drainage tab)
11-Mar-19

19-Feb-19 TOMH

E.B. 75th Street between College 

and Morningside; E.B. 64th Street 

west of Meridian; Pennsylvania 

and WCB.

Miscellaneous Potholes
Request for Globe to repair sent on 2/19, 

2/25, and 3/4.
All pothole repairs completed by Globe.  CLOSED. 4-Mar-19

24-Apr-19 Shirley Fry 317-726-1703 210 W. 64th Street
2018 Maintenance Project trimmed branches 

and left on site.

Lance responded that limbs will be 

removed by contractor.  Limbs were moved 

back onto property from which they were 

trimmed, and is on Baumgartners punch list 

to pick up and remove.

Work completed by Baumgartner with punch list work.  Closed. 9-Sep-19

6-May-19 Thom Burleson 317-370-5059 99 E. 70th Street
Rutting on south side of 70th Street that was 

caused by 2018 Paving project.

Lance responded to resident and is adding 

rut repair to 2018 project punch list.
Work completed by Baumgartner with punch list work.  Closed. 9-Sep-19

7-May-19 Cindy Knoll 317-507-5148
Williams Creek Drive and 

Sherwood
Yield Sign is down and needs repaired

Lance responded to resident and is directed 

Morphy to reset soon as feasible.
Sign will be reset by Morphy. CLOSED. 17-May-19

9-May-19 Richard Ellis 502-262-9696 7425 Spring Mill Road
Damaged irrigation due to utility project on 

Spring Mill Road

Jim Rush responded that this should be 

reported to DPW as it is outside of TOMH 

jurisdiction.

No action necessary for TOMH.  Closed. 9-May-19

13-May-19 TOMH 7151 N. Pennsylvania Street Bank / Slope Failure

E-mail sent to CEG and DPW on 5/13/2019 

to investigate slope failure and to perform 

fix.  Follow up e-mail sent on 7/8/2019.

Issue has been investigated by DPW and set to CEG for 

further action.  Follow up e-mail sent on 7/8/2019.            

9/9/2019 Update - ROE was executed and returned on 

8/26/2019.  Waiting on DPW/CEG to repair. (Cross-referenced 

on Drainage tab) Culvert replaced by CEG, issue is CLOSED

11-Oct-19

23-May-18 TOMH
Holliday Drive West and 64th 

Street
Sink hole in pavement.

WFH requested DPW/CEG to repair by e-

mail on 5/23/2018.  SR 107957143
WFH to verify that improvements were completed. CLOSED.  11-Nov-19

24-Oct-18 Randy Seger WCB and Penn Speed limit sign down and needs fixed. Lance directed Morphey to replaced and fix. CLOSED.

13-Sep-18 TOMH 7101 N. Penn St. Sink hole off the pavement
Issue reported to CEG online on 9/13/2018.  

SR 110521287

WFH to complete site visit today to verify that CEG has 

repaired.  Aniticpated that issue was due to utility installation.  

CLOSED.

11-Nov-19

29-Sep-19 R. Linsmith
65th and Springmill / Wellington 

and Springmill
Broken Street Lights Issue reported to IPL as "light is out"

LAS reported both of these Washington style street lights (pole 

numbers 408-305 A and 409-305 A) to IPL online. Reported as 

“light is out” for both. 408-305 A is across from 65th Street on 

east side Spring Mill Road. 409-305 A is on Northeast corner 

of Wellington Road and Spring Mill Road.  11/8/2019 Update - 

resident confirmed that IPL has fixed the street lights.  

CLOSED.

8-Nov-19

7-May-19 Jim Rush 7575 N. Illinois St. Pothole needs repaired with Illinois Street Jim Rush issued to Globe to fix.
WFH followed up with Globe to repair on 11/8/2019.  

CLOSED.
11-Nov-19



26-Dec-19 Jim Rush 64th and Meridian
Street ID Sign and Stop Sign knocked down 

and damaged.

WH coordinated stop sign work with DPW 

and Street ID Sign repair with Signarama 

DPW replaced stop sign and recovered the Street ID sign.  

Signaram picking up from DPW to salvage/repair and reinstall.  

Follow up - Signarama has installed new sign and has invoiced 

the Town.  CLOSED.

5-Mar-20

31-Mar-17 Ted Butz 317.431.7555 On 75th west of Central Ave Water valve leaking into roadway Reported to CEG

CEG is aware of issue.  Nonresponsive concerning action on 

the issue.  It has not been addressed to our knowledge, but 

nothing else for the Town to do, so this item is being 

considered closed at this time.

18-Apr-17 Jim Rush appx 182 MHB

curve chevron and speed signs for both 

directions wiped out by off road vehicle - no 

police report

reported to Indy MAC on 4/19 and response 

email on file

WFH informed Town that Indianapolis has identified that there 

are no improvements waranted at this locations, and they have 

improvements planned to implement.  WFH has advised Town 

that they should work with City/County Council to appeal the 

issue to Indy if desired. This item is being considered closed at 

this time.

10-Oct-17 Sean Belby
sean@seanbelby.co

m
170 E. 71st Street

Concerns with traffic light sequence on 

College Ave. at Park Tudor

Request resubmitted to Indy DPW.  WFH 

checking in with Scott Omlor (DPW) for 

update on status.

Indy DPW responded that loops are bad and need replaced.  

Indy DPW to fix with 2018 Capitol Improvements project. Date 

of work is currently unknown. This item is being consider 

closed at this time.

4-Jan-19 Callahan 7302 N. Pennsylvania Street
Pavement failure due to water main/valve 

leak.

E-mail sent to CEG and DPW on 1/14/2019 

to investigate pavement failure and request 

to perform fix.

Issue reported to CEG.  It is anticipated that the issue may not 

be related to the previous leaking water value, but rather, an 

issue with the existing storm sewer syste.  CEG is scheduling 

for storm sewer to be CCTV'd and will respond with findings / 

next steps. CEG indicated that they have sent to Indy to 

complete street repair.  Followed up on 9/9/2019. (Also listed 

on Drainage tab)  11/8/2019 Update - Indy DPW patched, but 

not to the Town's standards.  WH e-mailed DPW on 

11/27/2019 to request DPW for a more appropriate fix.  

2/3/2020 Update - WH e-mailed the video from Cole showing 

water pumping up through the road.  2/4/2020 Update - CEG 

responded that they will investigate to determine next course 

of action. CEG installed concreete patch.

13-Aug-20

TOMH 277 W. 77th Street Bank / Slope Failure and Sinkhole

E-mailed issue to DPW on 6/19/2019.  

Reported to CEG Help Center and DPW by 

phone on 7/8/2019. 

Culvert washout at SE corner of 77th and Spring Mill (277 

West 77th Street) service request # 1081-22747

Sinkhole in swale bank appx. 100’ south of SE corner of 77th 

and Spring Mill service request # 1081-22751

The 277 W 77th Street issues at Spring Mill Road were called 

into CEG call center 1.317.924.3311 X1 X3 and I was deferred 

and transferred to DPW 1.317.327.1621 and reported there 

with service request numbers for both issues as 

follows:Culvert washout at SE corner of 77th and Spring Mill 

(277 West 77th Street) service request # 1081-22747  //  

Sinkhole in swale bank appx. 100’ south of SE corner of 77th 

and Spring Mill service request # 1081-22751.  WH e-mailed 

on 11/27/19 to reqest status update from CEG and DPW.  

12/2/2019 Update - DPW is having the area re-inspected for 

repair.  CEG filled sinkhole.

13-Aug-20

mailto:sean@seanbelby.com
mailto:sean@seanbelby.com


31-Jul-20 TOMH (Walter) SW Corner of 73rd and Illinois Sinkhole
E-mailed issue to DPW and Citizens 

Energy on 7/31/2020.

CEG has investigated and they will be repairing on Aug. 17, 

2020.
21-Aug-20

24-Jul-20
TOMH and Kameron 

Shepherd
7505 Morningside Bank / Slope Failure

E-mailed issue to DPW and CEG on 

7/24/2020.  Follow up e-mails to DPW and 

CEG on 7/31/2020 and 8/7/2020. 

CEG has investigated and they will be repairing on Aug. 17, 

2020.
21-Aug-20

16-Aug-20 Sherm McMurray

64th and Holliday Drive 

intersection and Meridian and 

Wellington intersection

Pothole Reported to RequestIndy on 8/17/2020
Both potholes reported thru RequestIndy.  Both potholes have 

been repaired by DPW.
25-Aug-20

27-Aug-20 Charles Holt charles.holt@va.gov 138 Meridian Hills Blvd. Pothole Reported to RequestIndy on 8/27/2020

Reported to the MAC - Case Number 20-122939.  Pothole was 

repaired by Globe per direction by TOMH.  This is item is now 

considered CLOSED.

14-Oct-20

10-Nov-20 Rick Batza
batza2235@yahoo.c

om
75th and Holiday Dr. West School zone speed limit sign

Issued to Morphey Construction to replace 

sign

Issued to Morphey to replace vandalized sign on 11/10/2020. 

Followed up with Morphey again on 12/10/2020 and they are 

waiting for sign to come in. They will respond when they have 

it.  To be replaced by 1/8/2021. CLOSED

12-Jan-21

5-Jan-21 Mark Fakhoury
markfakhourymd@g

mail.com
140 Meridian Hills Blvd. Pothole Reported to RequestIndy on 1/6/2021

Reported to the MAC - Case Number 21-001331.  Pothole 

filled on 1/11/2021.  CLOSED.
11-Jan-21

20-Jan-21 Pat Engel
engelp@epworthindy

.org
7088 Central Ave. Potholes Reported to RequestIndy on 1/20/2021

Reported to the MAC - Case Number 21-006015. Multiple 

potholes reported.  Considered CLOSED, see 2/25/2021 

issue.

26-Feb-21

25-Feb-21 Mark Patterson mapatte54@aol.com 7076 Central Ave. Potholes Reported to RequestIndy on 2/25/2021

Reported to the MAC - Case Number 21-020671. Multiple 

potholes on 71st Street.  Patching completed by Globe on 

2/26/2021.  CLOSED.

26-Feb-21

3/5/2021                     

4/2/2021                             

4/10/2021

Susan Brar - 120 Bow 

Lane                                      

Joe Suefert                                        

Charlotte Quinn

susanbrar@gmail.com 71st and Park Pothole Reported to RequestIndy on 3/8/2021
Reported to the MAC - Case Number 21-020672. Patching 

completed by Globe on 4/12/2021. CLOSED.
12-Apr-21

9-Jun-21 Mike Russo 64th and Meridian
Stop sign and Street ID signs were damaged 

due to accident

Stop sign was issued to Morphey and 

Street ID sign was issued to Signarama

Request to replace stop was issued to Morphey and request to 

replace decorative Street ID sign was issued to Signarama.  

CLOSED.

12-Aug-21

7-Jul-21 Mike Russo 75th Street - Penn to Morningside Potholes
Will be addressed by Harding Group on 

7/7/2021

Requested Harding to address while paving 71st Street.  

CLOSED
8-Jul-21

7-May-21 Mike Russo WCB and Penn St. 
Stop Sign at SE Corner knocked down and 

needs replaced
Will be issued to Morphey on 5/10/2021 Will be issued to Morphey on 5/10/2021 8-Oct-21

8/1/2021 Heidi Sommers 728 E. 71st Street Tree

Per GIS it appears that the tree may be 

outside the R/W, but will require field 

measurement

Per GIS it appears that the tree may be outside the R/W, but 

will require field measurement
10-Sep-21

9/3/2021 Walter Freihofer Penn and Arden Pothole
LAS will inspect and issue to Globe to 

repair
Filled by Globe and inspected on 9/13/2021. 13-Sep-21

8/19/2021 Walter Freihofer 75th and Penn (SW corner) Sinkhole Contacted CEG to inspect and repair

CEG notified on 9/1/2021 that the issue has been given to the 

water department to address. WH e-mailed Bill Price w/ CEG 

on 1/14/2021 to check status.  Considering this item as 

CLOSED.

15-May-22

mailto:charles.holt@va.gov
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9/13/2021 Colleen Fields
75th and Washington (100 ft. 

East)
Sinkhole Contacted CEG to inspect and repair

WFH notified CEG on 9/14/2021 via e-mail.  CEG responded 

that the issue has been given to a Utility Specialist to examine. 

8x10 road plate installed. SR 108316450.  WH sent follow up e-

mails on 10/5, 10/9 and 11/5. Bill Price of CEG sewer 

indicated that they have televised the sewer and no issues 

were discovered, so WH has requested CEG water to 

investigate the sinkhole. WH e-mailed Bill Price w/ CEG on 

1/14/2021 to check status.  Considering this item as CLOSED.

15-May-22

12/8/2021 Jim Seymour Meridian Hills Blvd Missing chevron signs Contacted DPW to replace signs

WFH requested repair on 12/8/2021.  Indy DPW issued to 

maintenance and the signs were replaced on 12/10/2021. 

CLOSED.

10-Dec-21

3/31/2022 Walter Freihofer
7171 Penn EC issue at 1st Cong. 

Church

EC issue on the east edge of pvmt and into 

the swale
Notified CEG/DPW

LAS reported to DPW/CEG and Warren Brown (DPW) 

responded with SR# 108374688 - Erosion damage to the 

hybrid ditchthat has exposed gas line lid. Referred to CW for 

erosion control. See 4/1/2022 email. 5/5/22 LAS inspection 

shows that work perfromed was swale dredging and clay infill 

at EP EC issue.  CLOSED.

15-May-22

6/27/2022 Mike Russo 73rd and Holiday Drive West Stop Sign knocked down
Sent to Morphey to replace with new stop 

sign

LAS reported to Morphey with request to replace on 6/28/2022.  

Sign installation completed on 7/1/2022. CLOSED
1-Jul-22

8/3/2022 Al Hall 65th and Meridian Street Street ID sign needs repaired
Sent to Signarama to repair at earliest 

availability

LAS reported to Signaram with request to replace on 8/4/2022.  

Sign installation completed on 8/17/2022. CLOSED
17-Aug-22

9/9/2022 Colleen Fields 75th and Morningside Street ID sign needs repaired
Will send to Signarama to repair at earliest 

availability

LAS reported to Signarama to repair on 9/22/2022.  Invoice for 

the work sent on 10/4/2022.
4-Oct-22

10/3/2022 Amy Friedman 371-403-1691
71st Street - between College and 

Meridian
potholes WH to send response to resident

WH sent e-mail to resident on 10/7/2022 indicating that TOMH 

is currently working the City to update jurisidiction of 71st 

Street correctly in Indy's system.

7-Oct-22

4/7/2023 Walter Freihofer Wellington and Illinois Stop Sign needs replaced CRE issued to Morphey to replace
LAS investiagted on 4/7/2023 and issued to Morphey to 

replace.  Stop sign was replaced on 4/10/2023.  CLOSED.
10-Apr-23

6/29/2022 Cathy West 73rd and Springmill potholes Issued to RequestIndy to repair
LAS reported to RequestIndy to repair on 7/6/2022.  Item 

addressed with DPW project on Springmill]

8/8/2022 Sean Belby
71st Street - between College and 

Penn Street
potholes Issued to RequestIndy to repair

LAS has reported multiple times to RequestIndy to repair. The 

latest request was dated 8/23/2022.  Item addressed with 

Town's repaving of 71st Street

12/27/2022 Mike Russo SW Cnr of 75th and Pennsylvania Stop Sign needs replaced Issued to Morphey to replace
WH sent e-mail to Morphey to replace sign on 1/7/2023 and 

asked for replacement to be expedited. CLOSED.

1/4/2023 Beth Buck
75th Street - between Central and 

Washington Blvd
potholes

CRE will investigate and address 

accordingly

LAS will investigate on 1/10/2023 when completing pothole 

inventory and will report back if needed to be fixed by Globe. - 

LAS reported to Globe on 1/11/2023.  Will be doing site visit to 

verify all potholes have been addressed. CLOSED



1/4/2023 Beth Buck Central Ave. "NO OUTLET" signs missing
CRE will investigate and address 

accordingly

Based on aerial imagery there was a "NO OUTLET" sign on 

Central south of 75th Street, and it is anticipated that the 

consturction of the house at the SW corner of 75th and Central 

removed the existing sign that was in poor condition.  CRE 

recommends for "NO OUTLET" sign to be replaced, and if 

directed by the Town, will issue to Morphey to address. March 

Council Meeting Update - Walter to discuss with property 

owner.  No Outlet Sign has been installed.  CLOSED.

22-Dec-23

5/1/2023 Colleen Fields 75th and Morningside No Outlet sign needs replaced CRE to issue to Morphey to replace

LAS investigated on 5/4/2023 and will issue to Morphey to 

replace. Work completed and invoiced on 6/28/2023 including 

replacing stop sign at Park and 75th. CLOSED

7-Jul-23

5/1/2023 Colleen Fields 75th and Gypsy Hill
Street ID sign needs replaced and the post is 

bent

CRE to get quote from Signarama for 

replacement of signs and repair of posts

LAS investigated on 5/4/2023 and will get a quote from 

Signarama to replace signs and fix post.  Will get approval 

from Town prior to issuing to Signarama to proceed. Quote is 

for $1,400 and we can give NTP for Sign-a-rama upon council 

approval.. Work completed on 8/24/2023. CLOSED.

24-Aug-23

3/31/2022 Walter Freihofer 190 Pennridge Dr. sinkhole Notified CEG/DPW

LAS reported to DPW/CEG and Warren Brown (DPW) 

responded with SR# 108374912 - referred asset to CW for 

evaluation and repairs. See 4/1/2022 email and 4/4 email.  

5/5/22 LAS inspection shows work perfromed was a cone 

placed in the sinkhole and a angle iron barricade placed at 

drive culvert.  WIll inquire to DPW what the plan is.  See 

5/5/22 email to Warren Brown at DPW. 5/15/2022 Update - 

DPW feels the sinkhole is over a private pipe and they will not 

address issues with private pipes. No action on this item for 2 

year, so this is considered addressed.

3-Jul-24

10/22/2023
Zach Gordon / Walter 

Freihofer
71st and Penn Stop Sign needs replaced

CRE to issue to DPW to replace damaged 

stop sign

Issue reported to RequestIndy for replacement of the stop sign 

(service request #23-00138656)
22-Dec-23

12/26/2023 Walter Freihofer 71st and Illinois Stop Sign needs replaced
CRE issued to Morphey to replace 

damaged stop sign

Issued to Morphey to replace stop sign.  Stop signed replaced 

on 12/22/2023.  CLOSED.
22-Dec-23

2/17/2024 Walter Freihofer 75th and Washington Blvd Stop Sign needs replaced
CRE issued to Morphey to replace 

damaged stop sign

Issued to Morphey to replace stop sign.  Stop signed replaced 

on 2/19/2024.  CLOSED.
19-Feb-24



ARCHIVED REVIEW PROJECTS

DATE REC'D
NAME OF 

PETITIONER
PHONE NUMBER PROJECT ADDRESS

DEVELOPMENT 

STANDARDS 

APPROVAL

DRAINAGE 

APPROVAL
NOTES

DATE 

CLOSED

1-Nov-16 Vivian Phelps 317-506-5529   250 W. 77th Street Yes
Yes                           

18-Nov-16

Approved - No Further Action. Contact information for Indy BNS 

permitting provided to petitioner.
18-Nov-16

6-Sep-16
Oliver Shepherd          

Billy Evans
317-771-3095 721 Nottingham Court Yes

Yes                          

10-Feb-17

Approved - No Further Action. See DRAINAGE worksheet - 721 

Nottingham.
10-Feb-17

23-Feb-17 Greg Snelling 317-663-3206 7922 Hillcrest Drive -- --
Parcel is outside Town of Meridian Hills.  No action necessary.  

CLOSED
24-Feb-17

20-Feb-17 Laura Huebner 317-450-9912 Wellington Drive -- --
Resident reached out to discuss requirements as a pre-filing step. 

Discussed requirements.  No further action until plot plan submittal.
24-Feb-17

25-Apr-17 Drew Dunlap 646-369-2960 202 E. 71st Street -- --

Resident reached out to discuss requirements for landscaping 

setbacks for a remodel project they are completing at residence.  

Sent e-mail with recommendations on 4/26/2017.  No further action.  

CLOSED.

26-Apr-17

23-Jan-18 Amy Schmidt schimdta@yahoo.com 7530 Washington Blvd. Yes
Yes                          

21-Feb-18
Approved - No Further Action. 21-Feb-18

9-Aug-18 Tammy Rice
tammy@asappermits.co

m
250 W. 77th Street Yes Yes Approved. No Further Action 19-Sep-18

27-Jun-19 Rick Hamilton 110 E. 75th Street Yes Yes Approved. No Further Action 9-Jul-19

11-May-20
Hamilton Homes (Trent 

Gould)
317-514-1547

110 E. 75th Street (drive 

addition)
N/A YES Approved. No Further Action 7-Aug-20

21-Apr-21 Jayson Shuetz 317-875-8267 111 E. 75th Street YES YES
Council Approval at May 10, 2021 meeting for 2 drive cuts. Overall 

approval issued on 5/11/2021. Approved - No Further Action.
11-May-21

28-May-21 Katie Dolan 7080 N. Penn N/A N/A Approved - No Further Action. 24-Jun-21

23-Jun-21 Jordan Schuck 317-417-8273 7801 N. Penn N/A YES Approved - No Further Action. 29-Jun-21

13-Jul-21 Brad Ennis 812-287-1878 25 W. 65th St. N/A YES Approved - No Further Action. 15-Sep-21

21-Jul-21 Brad Ennis 812-287-1878 44 Wellington Rd N/A YES Approved - No Further Action. 15-Sep-21

29-Jul-21 Stev Pierre 317-706-6309 Park Tudor N/A N/A
No comments on the propsed improvements as it relates to Meridian 

Hills infrastructure impacts.
9-Oct-21

6-Apr-23 Diannah Contreras 44 Wellington N/A N/A Approved - No Further Action. 25-Apr-23

31-Mar-23 Andrew Morris 7250 Washington Blvd NO YES Approved - No Further Action. 30-May-23

19-May-23 Mitchell Kampman 7499 N. Illinois Street NO YES Approved - No Further Action. 23-May-23
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